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w e  w a n t  t o  h e l p  y o u  r e a c h
y o u r  g o a l s

A  L I T T L E  B I T  A B O U T  U S  

V a l o r E x c e l  h a s  c o m p i l e d  p e r t i n e n t
a n d  t i m e l y  i n f o r m a t i o n  f o r  y o u  i n
t h i s  w o r k b o o k  t h a t  y o u  m a y  f i n d
v a l u a b l e  i n  y o u r  s e a r c h  f o r  r e n t a l
h o u s i n g .  I t  i s  o u r  g o a l  t o  a s s i s t  y o u
w h e t h e r  y o u  a r e  t r y i n g  t o  r e n t  a n
a p a r t m e n t ,  a  t o w n h o u s e ,  a  r o o m ,
o r  s i n g l e  f a m i l y  h o m e .  

T h i s  w o r k b o o k  w i l l  a r m  y o u  w i t h
c o n s u m e r  k n o w l e d g e  t h a t  w i l l  b e
e x t r e m e l y  u s e f u l  t o  y o u .  I t  i s  p u l l e d

from several different public
information sources as well  as
from our own internal proprietary
documents.

This workbook contains
information that is  legally
beneficial  but does not directly or
indirectly constitute legal advice.
I f  you do need legal assistance,
please contact an attorney.

We wish you the best of luck!
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Determine your housing needs
(apartment,  town home, renting
a room, roommate,  or rent with
option to buy)         
Set your housing priorit ies
(needs vs .  wants)
Devise a calendar for when you
need to move
Determine transportation needs
if  necessary
Create a workable,  l ivable
budget
Develop a housing search plan
based on several criteria
including rental costs ,
transportation needs,  local
schools i f  necessary,  current
credit ,  etc
Narrow down your search areas
that you want to l ive in
Research various rental
properties in that area
Visit  the properties and ask lots
of questions,  insuring that the
rental cost fal ls  in l ine with your
budget
Take inventory of your furniture
and supplies
Get boxes so that you can pack
your house
Call  a mover with the dates that
you plan to move
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w h a t  s h o u l d  i  d o  r i g h t  n o w ?
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P H A S E E S T I M A T E D  B U D G E T

t r a n s i t i o n a l  h o u s i n g  r e s o u r c e s
124 E. BALTIMORE STREET
HAGERSTOWN, MD 2140
301-739-7748 PHONE
301-793-4001 FAX
HOURS 8:00AM TO 4:00PM
WWW.WELLSHOUSE.ORG
Wells House is a halfway house for men who need treatment for drug issues, alcoholism, homeless
or unemployment. They provide holistic, effective substance abuse treatment including trauma
informed yoga and music therapy. Must be pre-screened for admission. Length of stay is 60 days
plus additional 6 days for a medical necessity. Most residents are referred from inpatient addiction
agencies. Some are referred from the court or jail system. Others are self-referrals.

W E L L S  H O U S E

119 E. ANTIETAM STREET
HAGERSTOWN, MD   21740
301-733-6676 PHONE
HOURS: CLOSES AT 6:00 PM
WWW.OCAMD.ORG/SOUL-HAVEN
Soul Haven is for individuals with behavioral and health Issues. They deal with co-occurring
disorders due to substance abuse and mental health issues. They offer support and educational
groups for 40-50 people a day. Many are homeless. Transportation services are provided as well.

S O U L  H A V E N  W E L L N E S S  A N D  R E C O V E R Y  C E N T E R

(FORMERLY W HOUSE)
519 N. LOCUST STREET
HAGERSTOWN, MD   21740
301-791-7826 PHONE
WWW.THEWHOUSE.ORG/
Lasting Change is for women with chemical dependency, at least 18 years of age and in early
stages of recovery from chemical dependency. Attention to physical, emotional, social,
interpersonal and spiritual well-being. There is 24 hour staffing, stay is 90 days and can be
extended 3-12 month on outpatient basis.

L A S T I N G  C H A N G E  R E C O V E R Y  S O L U T I O N S  F O R  W O M E N
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P H A S E E S T I M A T E D  B U D G E T

t r a n s i t i o n a l  h o u s i n g  r e s o u r c e s
644 FREDERICK STREET
HAGERSTOWN, MD   21740
HOURS: 6:30AM TO 3:00PM
240-452-4652 PHONE
WWW.LADDERSTOLEADERS.ORG
Ladders to leaders is dedicated to helping people transition from Alcoholism and addiction into
productive members of society. They offer residency and employment and their mission is to help
residents achieve sustainable long term recovery to become contributing members of society
again. 

L A D D E R S  T O  L E A D E R S

750 HOSPITAL WAY
HAGERSTOWN, MD  21742
HOURS: 7:30AM TO 5:00PM
240-313-3322 PHONE
WWW.WASHCOHEALTH.ORG/HEALTH-SERVICES/CAMEO-HOUSE/
Cameo House is a Washington County Health Department state funded residential program. They
serve the treatment needs of alcohol and other drug dependent women and/or women with
children. It is a voluntary 24 hour treatment facility. There is a 6 month long maximum stay based
on open beds. 

C A M E O  H O U S E

25 E. NORTH AVENUE
HAGERSTOWN, MD   21740
240-500-3105 PHONE
WWW.SHEPPARDPRATT.ORG/CARE-FINDER/VETERANS-HOUSING/
North Point is part of the Sheppard Pratt health care system as funded by the US Department of
Veterans Administration. The Veterans Home offers programs to prevent and eliminate
homelessness among veterans and their families. Through the Supportive Services for Veteran
Families (SSCP) they help veteran families and individuals secure permanent housing. They
provide intensive case management and services such as housing or moving expenses, financial
assistance, housing search, legal service referrals, child care support and transportation.

N O R T H  P O I N T  V E T E R A N S  H O M E
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P H A S E E S T I M A T E D  B U D G E T

t r a n s i t i o n a l  h o u s i n g  r e s o u r c e s
223 N. PROSPECT STREET, SUITE #405
HAGERSTOWN, MD  21740
814-574-4354 PHONE
HOURS BY APPOINTMENT
BILL.GAERTNER@GATEKEEPERSMD.ORG
WWW.GATEKEEPERSMD.ORG
Gatekeepers is an organization that focuses on re-entry. Their mission is to motivate, empower and
encourage both current and ex-offenders through mentoring services by challenging them to
make positive decisions and ultimately help facilitate the process of a successful transition back
to their communities.

G A T E K E E P E R S

221 MCRAND COURT SUITE #300
HAGERSTOWN, MD   21742
301-790-4005 PHONE
WWW.DADSCONNECTION.ORG
Dad’s Connection is part of the Washington County Family Center and Washington County DSS.
They offer support services for noncustodial fathers who want to make a difference. Their mission
is to provide opportunities for personal growth and development to men, by empowering them to
be responsible fathers to their children and involved members of our community. Parent
education programs, educational opportunities and support and referral services are available.
“Any man can be a father, but it takes a special person to be a dad”

D A D ' S  C O N N E C T I O N

P.O. BOX 
HAGERSTOWN, MD   21740
301-393-4377 PHONE
WWW.CELEBRATIONMINISTRIESHAGERSTOWN.ORG
Celebrate Recovery is a Christ-centered program that provides participants with the resources and
relationships to help recover from life’s hurts, habits and hang ups. This is a program for anyone
struggling with past or present dysfunction or compulsions. They provide a level of accountability
and a place to further develop necessary life skills, while at the same time providing residents of
the program a safe, clean, harmonious, and drug free affordable housing.

C E L E B R A T I O N  M I N I S T R I E S
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P H A S E E S T I M A T E D  B U D G E T

t r a n s i t i o n a l  h o u s i n g  r e s o u r c e s
HANNAH'S HOMESTEAD (AN OUTREACH OF CELEBRATION MINISTRIES)
17638 GARDEN VIEW RD
HAGERSTOWN, MD 21740
301-491-6956 PHONE
KHORST@CBIMOVE.COM (MUST CONTACT FOR A PHONE INTERVIEW)
WWW.CELEBRATIONMINISTRIESHAGERSTOWN.ORG
Hannah's Homestead is a one to two year residential recovery home for women and children
located just outside of Hagerstown. We welcome mothers with one to two children from birth to
10 years old, as well as expectant mothers. All women who desire to be part of the program need
to be fully detoxed and pass all necessary tests prior to entering the program.

HGW PROSPECT STREET RESOURCE CENTER
200 NORTH PROSPECT STREET
HAGERSTOWN, MD   21740
301-733-7330 PHONE
WWW.HORIZONGOODWILL.ORG/MISSION-SERVICES/YOUTH-SHELTER
Horizon Goodwill Industries Hagerstown and Martinsburg locations have young adult shelters
designed to serve young adults experiencing homelessness specifically. Their Rapid Rehousing
program is specifically targeted at supporting young adults aged 16-24. While in the shelter, young
adults are connected to essential services and employment opportunities that will aid in pathing
people towards housing and financial stability.

H O R I Z O N  G O O D W I L L  Y O U T H  S H E L T E R

324 E. ANTIETAM STREET, SUITE 301
HAGERSTOWN, MD   21740
301-733-7330 PHONE
WWW.POTOMACCOMMUNITY.ORG/PSH-WC
Their Permanent Supported Housing Program provides sustainable, permanent, supported housing
solutions to adults and families with mental health issues who experienced homelessness. It offers
supportive services throughout the individual's or families' transition from homelessness so they can
live as independently as possible.

P O T O M A C  C O M M U N I T Y  S E R V I C E S

https://horizongoodwill.org/mission-services/youth-shelter/
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P H A S E E S T I M A T E D  B U D G E T

a f f o r d a b l e  h o u s i n g  r e s o u r c e s

31 S. PROSPECT STREET
HAGERSTOWN, MD  21740
301-739-0870 PHONE
WWW.WOMENSCLUBHAGERSTOWN.ORG
The Women’s Club provides low cost rooms for single
women to rent. The rooms vary as to size and bathroom
accommodations and there is a communal kitchen. Some
tenants stay for years while others are there just a few
months. Please contact Linda at 301-739-0870, Monday
thru Friday 9:00AM to 1:00PM.

HAGERSTOWN HOUSING AUTHORITY
35 W. BALTIMORE STREET
HAGERSTOWN, MD 21740
301-733-6911 PHONE
WWW.HAGERSTOWNHA.COM
In partnershIp with community organizatIons, agencies, and local goverments, the HHA provides
housing opportunities for low and moderate income persons.

HOUSING AUTHORITY OF WASHINGTON COUNTY
319 E. ANTIETAM ST. 2ND FLOOR 
HAGERSTOWN, MD 21740
301-791-3168 PHONE
WWW.HAWCMD.ORG
WORKS WITH CLIENTS TO PROVIDE DECENT, SAFE, AND AFFORDABLE HOUSING SOLUTIONS

L O W - I N C O M E   ( S U B S I D I Z E D  H O U S I N G )

WOMEN'S CLUB

DEPARTMENT OF SOCIAL SERVICES
122 N. POTOMAC STREET
HAGERSTOWN, MD 21740
240-420-2100 PHONE
WWW.DHR.MARYLAND.GOV/WEATHERING-TOUGH-TIMES/EMERGENCY-ASSISTANCE
Emergency cash assistance to families who need emergency help paying rent or utilities or for
other emergencies.

COMMUNITY ACTION COUNCIL
101 SUMMIT AVENUE 
HAGERSTOWN, MD 21740
301-797-4161 PHONE
WWW.WCCAC.ORG/SERVICES/HOUSING-ASSISTANCE
Emergency assistance eviction and utility cut-off, rental allowance program (RAP) provides
temporary rental assistance for the homeless, energy assistance program, weatherization program,
housing counseling, rental information and referral service, landlord-tenant mediation.

E N E R G Y  &  F I N A N C I A L  A S S I S T A N C E / H O U S I N G  C O U N S E L I N G
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P H A S E E S T I M A T E D  B U D G E T

a f f o r d a b l e  h o u s i n g  r e s o u r c e s

WASHINGTON COUNTY COMMISSION ON AGING
9 PUBLIC SQUARE 
HAGERSTOWN, MD 21740
301-790-0275 PHONE
WWW.WCCOAGING.ORG/PROGRAMS-SERVICES/SUPPORT-SERVICES 
For persons 50 years of age or over, information and referral on housing options, legal assistance,
emergency food and shelter needs

REACH OF WASHINGTON COUNTY
140 W. FRANKLIN STREET
HAGERSTOWN, MD 21740
301-733-2371 PHONE
WWW.REACHOFWC.ORG
Women and men only. No families or children permitted. Last Sunday of October thru last Sunday
of March. Monday – Saturday 7pm – 7am. And 3 pm – 7am on Sundays. Hours may be extended in
severe cold weather. Also have a day resource center open from 9 am – 1 pm for clients to come in
from the cold or to apply for financial assistance with rent and utilities.

E N E R G Y  &  F I N A N C I A L  A S S I S T A N C E / H O U S I N G  C O U N S E L I N G
C O N T I N U E D
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P H A S E E S T I M A T E D  B U D G E T

s h e l t e r s  i n  w a s h i n g t o n  c o u n t y

MEN ONLY
(301)739-1165
125 N. PROSPECT STREET
HAGERSTOWN, MD   21740
WWW.HOPECENTERHAGERSTOWN.COM/

T H E  H O P E  C E N T E R  A T  T H E  U N I O N  R E S C U E  M I S S I O N

(OPEN OCTOBER – APRIL)
ADULTS ONLY
(301)733-2371
140 WEST FRANKLIN STREET SUITE #300
HAGERSTOWN, MD  21740
WWW.REACHOFWC.ORG/TEMPORARY-SHELTER/

R E A C H  C O L D  W E A L T H E R  S H E L T E R

MEN, WOMEN AND CHILDREN
(301)733-2440 X 202
534 W. FRANKLIN STREET 
HAGERSTOWN, MD    21740
WWW.SHELTERLIST.COM/DETAILS/SALVATION-ARMY-HAGERSTOWN

S A L V A T I O N  A R M Y

FAMILIES 
(301) 791-9411
14 – 16 RANDOLPH AVENUE
HAGERSTOWN, MD    21740
WWW.STJOHNSHAGERSTOWN.ORG/SHELTER

S T .  J O H N ’ S  E P I S C O P A L  C H U R C H  S H E L T E R

(CITIZENS  ASSISTING AND SHELTERING THE ABUSED) 
WOMEN, TEENS AND ADULTS AFFECTED BY DOMESTIC VIOLENCE 
(301)739-8975
116 W. BALTIMORE STREET
HAGERSTOWN, MD    21740
WWW.CASAINC.ORG

C A S A ,  I N C .
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P H A S E E S T I M A T E D  B U D G E T

s h e l t e r s  o u t s i d e  w a s h i n g t o n
c o u n t y

MEN, WOMEN AND CHILDREN FACING HOMELESS AND ADDICTION
(301)695-6633 PHONE
(301)695-6637 FAX
419 WEST SOUTH STREET
FREDERICK, MD   21701
WWW.THERESCUEMISSION.ORG

F R E D E R I C K  R E S C U E  M I S S I O N

MEN, WOMEN AND CHILDREN 
(717)762–5840
25 S. POTOMAC STREET
WAYNESBORO, PA   17268
WWW.NEWHOPESHELTER.ORG

W A Y N E S B O R O  N E W  H O P E  S H E L T E R

MEN
(301)263-6901
608 W. KING STREET
MARTINSBURG, WV  25401
WWW.MARTINSBURGRESCUEMISSION.COM

M A R T I N S B U R G  U N I O N  R E S C U E  M I S S I O N

WOMEN AND CHILDREN
(304)263-3510
216 E. JOHN STREET
MARTINSBURG, WV   25401
HTCOMMUNITYNETWORKSINC.ORG

B E T H A N Y  H O U S E  –  C O M M U N I T Y  N E T W O R K ,  I N C .
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s e c t i o n  8  h o u s i n g
H O W  D O E S  I T  W O R K ?

The individual/household applies for the Section 8
Housing Choice Voucher Program.
The applicant is  l ikely placed on a waiting l ist
that may take more than 1-2 years .
During this t ime, the applicant can also choose to
accept project-based vouchers.
Once the applicant is  approved for a tenant-
based voucher,  they can begin to look for an
apartment or home.
The applicant can only use the voucher at
properties that accept Section 8 vouchers and
meet Section 8 requirements,  including a physical
inspection.
Once the property is  approved, PHAs wil l  pay a
portion of rent on their behalf .
I f  the applicant is  approved for project-based
housing vouchers,  a PHA can refer the applicant
to a project-based assistance property owner with
a vacant unit .
I f  the applicant is  screened and accepted by the
property owner,  the PHA wil l  pay the portion of
rent on their behalf .

The Housing Choice Voucher Program provides
housing assistance,  in the form of Section 8
vouchers,  to low-income famil ies .  The Section 8
vouchers are used to help the family pay for
housing.  Local public housing agencies
(PHA) administer vouchers based on household
income and family size and recipients are free to
choose any housing that meets program
requirements.  To f ind your local PHA to apply,  and to
learn more about Section 8 voucher rules,  vis it  the
HUD website.

In general ,  Section 8 housing program follows the
below structure:
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s t e p s  t o  g e t  s e c t i o n  8
h o u s i n g  o r  a p a r t m e n t s

Find your local Public Housing Agency
(PHA).  This is  the f irst place to start .  The Housing
Choice Voucher program, although overseen by
the U.S.  Department of Housing and Urban
Development (HUD),  is  administered by local
PHAs.
(https://www.hud.gov/program_offices/public
_indian_housing/pha/contacts ) .  The website

categorizes local PHAs by state,  city and/or zip
code and includes al l  available contact
information.
Determine if  you are el igible.  The PHA wil l  help
determine if  you are el igible for Section 8
assistance.  This is  based on both the family size
and the total annual gross income — in general ,
the income may not exceed 50 percent of the
area’s median income. Section 8 is also l imited
to US cit izens and certain categories of non-
cit izens with el igible immigration status.
Obtain an application for the Section 8 Housing
Choice Voucher program. Applications for the
Housing Choice Voucher program are entirely
free,  and depending on the PHA, wil l  available
online,  by mail  or at the local housing
authority ’s  off ice.
Fi l l  out and submit the Section 8 Housing
Choice Voucher program application.  Typically ,
the application wil l  ask for the fol lowing from all
household members:  name, date of birth,  Social
Security Number and gross income of those
applicable.  Other requirements might include
mail ing addresses,  email  addresses,  housing
history,  criminal history,  phone numbers and
more.  Follow all  instructions when submitting
the application to ensure it  wil l  be processed
correctly and eff iciently .

1 .

2 .

3 .

4 .
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s t e p s  t o  g e t  s e c t i o n  8
h o u s i n g  o r  a p a r t m e n t s

Find out Waiting List status.  After the housing
off ice processes the application,  individuals and
families wil l  either be rejected or placed on a
waiting l ist .  Even if  applicants are el igible,
applications can be rejected because of high
demand or because they weren’t chosen in a
random lottery;  the PHA must provide reasoning,
however,  and applicants can request an informal
review.
Confirm waiting l ist  placement:  Unfortunately ,
many waiting l ists can be years long, given
general lack of funding in relation to the
increased demand for affordable housing.  It  can
take up to a few months to process the
application,  but once it  is  processed, housing
authorit ies wil l  either confirm waiting l ist
placement by mail  or by logging into an online
portal .
Once you receive your voucher,  f ind qualif ied
housing.  Under the Section 8 Housing Choice
Voucher Program, tenants wil l  typically pay 30
percent of their  monthly income toward rent.
The voucher wil l  cover the rest .  Individuals must
find housing that accepts Section 8 vouchers
and meets program requirements,  including a
physical inspection.  Once housing is secured,
PHAs wil l  pay the rent directly to the landlord.
What about project-based vouchers? The above
references tenant-based vouchers,  which can
move with the tenant from various housing
options and even across state l ines.  However,
PHA’s can use up to 20 percent of their  housing
choice vouchers for project-based vouchers,
which are attached to specif ic properties .  Any
applicant on a PHA waiting l ist  can choose to
receive project-based vouchers.

1 .

2 .

3 .

4 .
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s e c t i o n  8  e l i g i b i l i t y
T H E R E  A R E  F O U R  F A C T O R S  T H A T  T H E  P U B L I C  H O U S I N G  A U T H O R I T Y
( P H A )  C O N S I D E R S  T O  D E T E R M I N E  S E C T I O N  8  P R O G R A M  E L I G I B I L I T Y .   

T o  a p p l y  f o r  s e c t i o n  8  h o u s i n g  v o u c h e r s ,  t h e  f a m i l y
p r o v i d e s  i n f o r m a t i o n  o n  f a m i l y  i n c o m e ,  a s s e t s  a n d
f a m i l y  s i z e / c o m p o s i t i o n  t o  t h e i r  P H A .  T h e  a g e n c y  u s e s
t h i s  i n f o r m a t i o n  t o  d e t e r m i n e  p r o g r a m  e l i g i b i l i t y  a n d
t o  c a l c u l a t e  t h e  h o u s i n g  a s s i s t a n c e  v o u c h e r  a m o u n t .  

Your family size.
Income l imits .
Your cit izenship status.  The
applicant must meet the
documentation requirements of
cit izenship or el igible
immigration status.
Undocumented immigrants are
not el igible for voucher
assistance.
Any previous evictions you've
had.   Anyone evicted from
public housing or any Section 8
program for drug-related
criminal activity are ineligible
for assistance for at least 3
years from the date of the
eviction.

1 .
2 .
3 .

4 .
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h o w  d o  i  a p p l y
F O R  T H E  S E C T I O N  8  H O U S I N G  C H O I C E
V O U C H E R  P R O G R A M ?

Find your local
public housing
agency.  This is  the
first step.  Visit  the
U.S.  Department of
Housing and Urban
Development to f ind
your local Public
Housing Agency.  The
website categorizes
the PHAs by state,
city and/or zip code
and includes al l
available contact
information.
Confirm that you
meet Housing
Choice Voucher
program
requirements.  The
PHA can help
determine if  an
individual is  el igible.
In general ,  the
applicant must be
18 years old and a
U.S.  cit izen or
el igible noncitizen
with a household
income of less than
50 percent of area
median income.
Eligibil ity is  also
based on family size
.

Determine if  the
local PHA has any
restrictions or
preferences.  Someti
mes,  local PHAs wil l
have preferences for
applicants who can
receive assistance
before others —
elderly ,  people with
disabil it ies ,  those
experiencing
homelessness and
local residents.  I f
you fal l  under a
PHA’s l ist  of
preference
applicants,  be sure
to let them know. I f
not,  your wait l ist
t ime might be
extended.
Obtain an
application for the
Section 8 Housing
Choice Voucher
program. Applicatio
ns for the Section 8
Housing Choice
Voucher program
are entirely free,  and
depending on the
PHA, wil l  available
online,  by mail  or at
the local housing
authority ’s  off ice.



Complete al l
required parts of the
application.  The
length of the
application might
vary,  but most wil l
request the
following
information from
applicants:  name,
date of birth,  Social
Security Number,
gross income of
those applicable,
mail ing addresses,
email  addresses,
housing history,
criminal history,
phone numbers and
more.  To ensure that
an application is
processed
completely and
eff iciently ,  be sure
to fol low all
instructions given by
the housing
authority .
Submit the
application.  Follow
the PHA’s
instructions to
submit the full
application and turn
it in by the due date
or r isk application
rejection.

Wait for the PHA to
process the
application.   It  can
take up to a few
months to process
the application,  but
once it  is  processed,
housing authorit ies
wil l  either confirm
waiting l ist
placement or
rejection by mail  or
by asking the
applicant to log into
an online portal .

1 8

h o w  d o  i  a p p l y
F O R  T H E  S E C T I O N  8  H O U S I N G  C H O I C E
V O U C H E R  P R O G R A M ?
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H O W  D O E S  T H E  S E C T I O N  8
W A I T I N G  L I S T  W O R K ?   H O W
D O  I  G E T  O N  T H E  S E C T I O N  8
W A I T I N G  L I S T ?

T h e  n e e d  f o r  h o u s i n g  a s s i s t a n c e  i s
g r e a t e r  t h a n  t h e  n u m b e r  o f
v o u c h e r s  a v a i l a b l e ;  l o n g  w a i t i n g
t i m e s  a r e  c o m m o n .  S o m e  P H A s
o n l y  a c c e p t  S e c t i o n  8  v o u c h e r
a p p l i c a t i o n s  d u r i n g  d e s i g n a t e d
t i m e  p e r i o d s .  W h e n  a  P H A  h a s
m o r e  a p p l i c a n t s  t h a n  i t  c a n  a s s i s t
i n  t h e  n e a r  f u t u r e ,  i t  m a y  c l o s e  i t s
w a i t i n g  l i s t .  I f  y o u r  l o c a l  P H A  h a s  a
l o n g  o r  c l o s e d  w a i t i n g  l i s t ,  y o u  c a n

apply for vouchers through
multiple PHAs.  Your PHA can
provide a l ist  of locations where
your voucher can be used.

If  your family is  el igible,  you wil l
be placed on a waiting l ist ,  or ,  in
some rare cases,  you wil l  be
assisted immediately .  When your
name is reached on the waiting
list ,  your PHA wil l  contact you
about receiving a housing voucher.

“Patience is not the ability to
wait,  but the ability to keep a
good attitude while waiting.”

s e c t i o n  8  w a i t i n g  l i s t
I F  Y O U R  F A M I L Y  I S  E L I G I B L E ,  Y O U  W I L L  B E  P L A C E D  O N  A  W A I T  L I S T ,  O R ,  I N
V E R Y  R A R E  C A S E S ,  H E L P E D  I M M E D I A T E L Y .  W H E N  A  S P O T  O P E N S  U P ,  T H E  P H A
W I L L  C O N T A C T  Y O U  A N D  I S S U E  A  H O U S I N G  V O U C H E R .
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s e c t i o n  8  w a i t i n g  l i s t  

Homeless
Living in substandard housing
Paying rent total ing over 50% of family income
Involuntari ly displaced

Local criteria may be set by your PHA for choosing famil ies from its waiting
list .  Some examples include famil ies who are:

Families who qualify under local preferences move ahead of other famil ies
on the l ist .  PHA’s have the authority to determine selection preferences that
address community priorit ies and housing needs.

Generally ,  a family must pay 30% of its income or ,  at least ,  $50 for rent and
util it ies ,  whichever is  higher.  The voucher covers the remaining costs ,  up to a
cap, known as a “payment standard,”  set by your PHA.

Your PHA wil l  calculate the maximum voucher amount.  The maximum
amount is usually the 30% of a family 's  monthly adjusted income minus the
payment standard OR 30% of monthly adjusted income minus the rent
payment,  whichever is  less .  In 2014,  the maximum monthly voucher value
was $2200.

The payment standard represents the cost of renting a moderately-priced
home in the area.  Families can select a home with a rent below or above the
calculated payment standard.  The family is  responsible for paying the
difference if  rent is  more than the payment standard.  The recipient is
obligated to pay 30%, but cannot pay over 40%, of its monthly-adjusted
gross income toward rent and uti l it ies .

V O U C H E R  V A L U E

In general ,  Section 8 voucher recipients must contribute 30% of their
household income or at least $50 for rent and uti l it ies ,  whichever is  higher.
The voucher covers the rest of those costs ,  up to a l imit ( “payment standard”)
set by the PHA.
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c h o o s i n g  a f f o r d a b l e  h o u s i n g
T H R O U G H  T H E  S E C T I O N  8  P R O G R A M

u s i n g  s e c t i o n  8  v o u c h e r s
A payment for the Section 8 voucher amount wil l  be made directly to your
landlord each month by your PHA. You wil l  then pay the difference between
the actual rent charged by the landlord and the amount covered by the
voucher.

o b l i g a t i o n s  o n c e  y o u  a r e
c h o s e n  f o r  s e c t i o n  8  
After choosing a home, the family signs a minimum one-year lease with the
landlord.  The tenant may be required to pay a security deposit before
moving in.  When the lease is up,  the landlord may init iate a new lease or
allow the family to remain in the home on a month-to-month basis .

After the family moves in,  they are expected to fol low the rules of the lease
agreement,  continue to meet al l  program requirements,  pay rent on time,
keep the housing unit in good condition,  and notify the PHA of any changes
in income or family composition.  While receiving voucher assistance,  no
family members can engage in drug-related or violent criminal activity or
commit fraud, bribery or any other or criminal act .

Families can choose any affordable housing,  including their current home
and any other single-family homes,  townhouses and apartments that meets
the requirements of the program. Your PHA can advise you of al l  housing
requirements before you begin your housing search.
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h o u s i n g  c h o i c e  v o u c h e r  -  s e c t i o n  8
v o u c h e r  p r o g r a m
M D  S E C T I O N  8  P R O G R A M  C A N  B E  F O U N D  A T :
H T T P S : / / D H C D . M A R Y L A N D . G O V / R E S I D E N T S / P A G E S / H O U S I N G C H O I C E / D E F
A U L T . A S P X

HERE'S HOW TO QUALIFY:
i f  you don’t earn enough income
to pay your rent or mortgage, you
may qualify for the Housing
Choice (Section 8) Voucher
Program. The federal Housing
Choice Voucher Program is the
largest form of federal housing
assistance in the U.S.  The program
is administered by the U.S.
Department of Housing and Urban
Development (HUD).

Low-income famil ies use vouchers
to help pay for private housing,
including single-family homes,
townhomes and apartments.  The
home does not need to be located
in subsidized housing projects —
recipients can choose any home
that meets program requirements.
This may even include the family 's
present residence.

The Housing Choice (Section 8)
Voucher Program helps l i ft  more 

than one mill ion people out of
poverty .  Housing vouchers reduce
homelessness and alleviate
hardship by giving famil ies an
opportunity to move to safer ,  less
poor neighborhoods.  Effects of the
program can improve children’s
long-term well-being and reduce
costs in other public programs by
providing educational ,
developmental and health benefits .

Section 8 vouchers are distr ibuted
through a local public housing
agency (PHA) based on a family ’s
total annual income and family size.
You must also be a U.S.  cit izens or
have el igible immigration status to
qualify .

Find your local PHS by visit ing
https://www.hud.gov/offices/pih/
pha/contacts today.
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S E C T I O N  8  F A M I L Y  D E F I N I T I O N
  A  F A M I L Y  I N C L U D E S :

A family with or without
children.  A child in foster care
and temporari ly out of the
home is considered a member
of the family .
An elderly family ,  which is
defined as a family whose
household head or single
member is at least 62 years old;
or two or more people who are
at least 62;  or at least one
person who is at least 62 l iving
with at least one l ive-in aide.
A disabled family ,  which means
a family whose household head
or single member is a person
with disabil it ies ;  or two or more
people in the household have
disabil it ies ;  or at least one
person with disabil it ies l iv ing
with at least one l ive-in aide.
A displaced family ,  which is a
family in which all  members
have removed from their home
through governmental action,
extensive damage to the home
or who’s home has been
destroyed by a disaster (must
be recognized by federal
disaster rel ief  laws) .
A remaining member of a
tenant family  is  a family
member of a family currently
receiving voucher assistance
who remains in the home when
other members have moved
out.

A single person who does not
fit  in a category above.

Your PHA can provide additional
information specif ic to your area
regarding the definit ion of family .

THE FAMILY IS
GOD'S GREATEST

MASTERPIECE
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S E C T I O N  8  F A M I L Y  I N C O M E  L I M I T S

h t t p s : / / w w w . h u d u s e r . g o v / p o r t a l / d a t a s e t s
/ i l / i l 1 5 / S e c t i o n 8 _ I n c o m e L i m i t s _ R e v . p d f

Federal rules are designed to
make sure vouchers go to famil ies
who need them most.  In general ,  a
family 's  income cannot equal
more than 50% of the area’s
median income for where the
family chooses to l ive.  By law, a
PHA must provide 75% of its
vouchers to recipients from
extremely low-income households
(household income below 30% of
the local median or poverty l ine,
whichever is  higher) .  HUD
publishes median income levels ,
which vary by location. 

To f ind the income l imits for your
area visit  the website below or
contact your local PHA.

T O  F I N D  Y O U R  S T A T E ' S  I N C O M E  L I M I T S ,  V I S I T :
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f a m i l i e s  w i t h  v a r i e d  c i t i z e n s h i p
s t a t u s e s

Birth certif icates for al l  family members
Social  security cards for al l  family members
Driver 's  l icense
State or alternate government issued photo ID
Passport ( i f  you are not a U.S.  cit izens)
Immigration papers (registered immigrants and al iens)
Signed verif ication of immigrant status

Families that include members with cit izenship or el igible immigration
status as well  as members who don’t (or do not to state that they do) are
eligible for prorated voucher assistance.  Voucher amount is based on the
number of family members with cit izenship or el igible immigration status.To
apply for a voucher,  contact your PHA.

You'l l  need these documents to apply for a voucher:

25

I N C O M E  Y O U ' L L  N E E D  T O  P R O V I D E

Social  Security Verif ication Letter and Proof of Benefits
Proof of income (pay stubs,  W2, tax returns)
Bank statements
Documentation of public assistance benefits
Information on any assets you own

When you apply,  your PHA wil l  gather information on total family income,
assets and family size/composition.  This information wil l  be verif ied through
other local agencies,  your employer and your bank and used to determine
eligibil ity and your voucher payment amount.
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c h o o s i n g  a f f o r d a b l e  h o u s i n g
p r o g r a m s
F a m i l i e s  c a n  c h o o s e  a n y  h o u s i n g ,  i n c l u d i n g  s i n g l e - f a m i l y  h o m e s ,
t o w n h o m e s  a n d  a p a r t m e n t s ,  t h a t  m e e t s  p r o g r a m  r e q u i r e m e n t s   T h i s
m a y  i n c l u d e  t h e  f a m i l y ' s  p r e s e n t  r e s i d e n c e .   R e q u i r e m e n t s  i n c l u d e
m e e t i n g  H o u s i n g  Q u a l i t y  S t a n d a r d s  ( H Q S )  a n d  r e a s o n a b l e  u n i t  s i z e  a n d
r e n t .   H o u s i n g  i s  n o t  l i m i t e d  t o  h o m e s  w i t h i n  s u b s i d i z e d  h o u s i n g
p r o j e c t s .

Overall  cleanliness
Sanitary bathrooms
Working kitchen and area to
dispose trash
Space and security
Temperature control
Light and electricity
Structure and materials
Inside air  quality
Water availabil ity
Free of lead-based paint
Access
Area and neighborhood
Smoke detectors

The 13 key aspects covered
under the HQS are:

Your PHA wil l  advise you of al l
housing requirements before you
look for a home.

A family has at least 60 days to
use a voucher after it ’s  received. A
voucher can be used to help pay
rent in a family ’s  current home or
a new one. In both cases,  the
landlord must agree to accept
Housing Choice (Section 8)
Vouchers and your local PHA must
confirm that the home meets HQS
and that the rent is  reasonable in
comparison to similar homes in
the area.  Your PHA wil l  tel l  you the
eligible unit s ize based on family
size and composition.

The PHA pays the voucher value to
the landlord directly .  The family is
responsible for paying the
difference between the total rent
and the portion covered by the
voucher to the landlord directly .



y o u r  r e s p o n s i b i l i t i e s  f o r
s e c t i o n  8  h o u s i n g  a s  a  t e n a n t
After a PHA approves a family ’s  home, the family and landlord sign a one-
year lease.  During this t ime, the PHA and landlord sign a housing assistance
payments contract val id for the same time period. All  parties involved,
including the recipient (tenant) ,   landlord,  PHA and HUD have responsibil it ies
under the Housing Choice (Section 8) Voucher Program. It ’s  important to
understand these roles when applying for assistance and participating in the
program.

Tenant's Obligations:  When a family selects an approved housing unit ,  they

sign a one-year lease with the landlord.  The landlord may ask the tenant to
pay a security deposit ,  which cannot exceed one-month’s rent.  After the f irst
year the landlord may init iate a new year-long lease or al low the family to
continue renting on a month-to-month basis .After the family moves in,  they
are expected to fol low the lease agreement and program requirements,
make rent payments on time, keep the home in good condition and notify
the PHA of any changes in income or family composition.  While receiving
voucher assistance,  no family members can engage in drug-related criminal
or violent criminal activity or commit fraud, bribery or any other corrupt or
criminal act .

Landlord's Obligations:  The landlord provides clean, safe and decent

housing to a family at a reasonable rent.  The housing unit must be up to
housing quality standards (HQS) and reaming so while the landlord receives
voucher payments.  They are also expected to fol low the lease agreement and
and the housing assistance payments contract signed with the PHA.

Housing Authority's Obligations:  The PHA administers the housing voucher

assistance to the family .  The PHA also enters into a housing assistance
payments contract with the landlord,  which makes them responsible for
providing voucher payments to the landlord.  the PHA has the r ight to stop
assistance payments i f  the landlord does not meet the requirements of the
lease or housing assistance payments contract .  In addition,  the PHA
executes annual reviews of the family 's  income and composition and
inspects each home at least annually to ensure that it  continues to meet
minimum HQS.

27
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y o u r  r e s p o n s i b i l i t i e s  f o r
s e c t i o n  8  h o u s i n g  a s  a  t e n a n t
HUD's Role:    HUD administers funds to the local PHAs so they can make

housing assistance payments.  HUD also pays the PHA a fee for the costs of
administering the program. HUD invites PHAs to apply for funds for
additional housing vouchers when funds become available.  HUD then
reviews the applications and awards funds on a competit ive basis .  HUD also
oversees PHA administration of the program to ensure program rules are
being fol lowed.

c o n t i n u i n g  s e c t i o n  8  b e n e f i t s
a f t e r  a  m o v e
The Housing Choice (Section 8) Voucher Program allows famil ies to move
without a lapse in their  voucher assistance.  However,  the family must notify
the PHA ahead of t ime. The family is  also responsible for ending its existing
lease within the terms of the lease agreement and f inding housing that
meets HQS wherever they move.

New voucher recipients can pick housing anywhere in the U.S.  as long as the
family l ived within the service area of the PHA who issued the voucher when
they f irst applied for vouchers.  I f  a family did not l ive within the service area
of the PHA they applied with at the time of application,  they must lease a
home in that service area for at least one-year while receiving voucher
assistance.  I f  you want to move,  contact your local PHA to confirm
procedures before moving. This wil l  ensure you do not lose or have a lapse in
benefits .

Some PHAs participate in the Homeownership Voucher Program, which
allows famil ies receiving Home Choice (Section 8) Vouchers to use their
benefits towards mortgage payments on a new home. All  rules of
the Housing Choice (Section 8) Voucher program apply and the benefit
calculation is the same. You must be a recipient of Housing Choice (Section
8) Vouchers to participate.  
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c o n t i n u i n g  s e c t i o n  8  b e n e f i t s
a f t e r  a  m o v e

First-t ime homeowner.
No family member has owned or partial ly owned their home for a
minimum of three years .
No primary member of the family owns or partial ly owns residential
property.
Minimum income requirement:
Qualif ied annual income of the homeowners must be greater than 2,000
times the hourly federal minimum wage.
For disabled famil ies ,  the annual income of the homeowners must be
greater than 12 t imes the monthly Federal Supplemental Security Income
(SSI)  payment for an individual l iv ing alone.
Welfare assistance is not counted when determining family income,
except for elderly or disabled famil ies .
Your PHA may establish a higher minimum income requirement for one
or al l  family types.
At least one homeowner is  currently employed full-t ime and has been for
at minimum of 1  year ,  except for elderly or disabled famil ies .
Family meets any additional el igibil ity requirements set by their  local
PHA.
Family completes the PHA's pre-assistance homeownership and housing
counseling program.

Additionally ,  famil ies must meet these criteria to be el igible:
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P H A S E E S T I M A T E D  B U D G E T

c o n t a c t  t h e  s e c t i o n  8  c u s t o m e r
s e r v i c e  c e n t e r

Name
Email address
Phone number
Clear description of question or issue

HOURS :   9:00AM TO 5:00PM EST; MONDAY - FRIDAY 
(CLOSED FOR FEDERAL HOLIDAYS)
PHONE:  TOLL-FREE 1-800-955-2232

Please have the following information ready when calling Customer Service:

T h e   O f f i c e  o f  P u b l i c  a n d  I n d i a n  H o u s i n g ' s  C u s t o m e r  S e r v i c e  C e n t e r  i s  a
c e n t r a l  s o u r c e  o f  i n f o r m a t i o n  f o r  a l l  h o u s i n g  p r o g r a m s ,  i n c l u d i n g  t h e
s e c t i o n  8  v o u c h e r  p r o g r a m
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h o u s i n g  d i s c r i m i n a t i o n  u n d e r
t h e  f a i r  h o u s i n g  a c t

The Fair Housing Act

The Fair  Housing Act protects people from discrimination when they are
renting or buying a home, getting a mortgage, seeking housing assistance,  or
engaging in other housing-related activit ies .  Additional protections apply to
federally-assisted housing. 

https://www.hud.gov/program_offices/fair_housing_equal_opp/non_discr
imination_housing_and_community_development_0

Learn about the History of the Fair  Housing Act,  and read Examples of
the many forms of housing discrimination.
 
https://www.hud.gov/program_offices/fair_housing_equal_opp/aboutfhe
o/history

https://www.hud.gov/program_offices/fair_housing_equal_opp/examples
_housing_discrimination

The Fair  Housing Act
Who Is Protected?
What Types of Housing Are
Covered?
What Is Prohibited?
Additional Resources

Housing discrimination is
il legal in nearly all  housing,
including private housing,
public housing, and housing that
receives federal funding.
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h o u s i n g  d i s c r i m i n a t i o n  u n d e r
t h e  f a i r  h o u s i n g  a c t

Refuse to rent or sel l  housing
Refuse to negotiate for housing
Otherwise make housing unavailable
Set different terms, conditions or privi leges for sale or rental of a dwell ing
Provide a person different housing services or faci l it ies
Falsely deny that housing is available for inspection,  sale or rental 

What types of Housing Are Covered?

The Fair  Housing Act covers most housing.  In very l imited circumstances,  the
Act exempts owner-occupied buildings with no more than four units ,  s ingle-
family houses sold or rented by the owner without the use of an agent,  and
housing operated by rel igious organizations and private clubs that l imit
occupancy to members.

What is Prohibited?
In the Sale and Rental of Housing:

It  is  i l legal discrimination to take any of the fol lowing actions because of
race,  color ,  rel igion,  sex,  disabil ity ,  famil ial  status,  or national origin:

Race
Color
National Origin
Religion
Sex ( including gender identity   
and sexual orientation)
Familial  Status
Disabil ity

Who is Protected?

The Fair  Housing Act prohibits
discrimination in housing because
of :
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h o u s i n g  d i s c r i m i n a t i o n  u n d e r
t h e  f a i r  h o u s i n g  a c t

Make, print or publish any notice,  statement or advertisement with
respect to the sale or rental of a dwell ing that indicates any preference,
l imitation or discrimination
Impose different sales prices or rental charges for the sale or rental of a
dwell ing
Use different qualif ication criteria or applications,  or sale or rental
standards or procedures,  such as income standards,  application
requirements,  application fees,  credit analyses,  sale or rental approval
procedures or other requirements
Evict a tenant or a tenant’s guest
Harass a person
Fail  or delay performance of maintenance or repairs
Limit privi leges,  services or faci l it ies of a dwell ing
Discourage the purchase or rental of a dwell ing
Assign a person to a particular building or neighborhood or section of a
building or neighborhood
For profit ,  persuade, or try to persuade, homeowners to sell  their  homes
by suggesting that people of a particular protected characterist ic are
about to move into the neighborhood (blockbusting)
Refuse to provide or discriminate in the terms or conditions of
homeowners insurance because of the race,  color ,  rel igion,  sex,
disabil ity ,  famil ial  status,  or national origin of the owner and/or
occupants of a dwell ing
Deny access to or membership in any multiple l ist ing service or real
estate brokers ’  organization

What is Prohibited?
In the Sale and Rental of Housing:

For more information and examples,  vis it  Examples of Housing
Discrimination.

https://www.hud.gov/program_offices/fair_housing_equal_opp/exampl
es_housing_discrimination
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h o u s i n g  d i s c r i m i n a t i o n  u n d e r
t h e  f a i r  h o u s i n g  a c t

Refuse to make a mortgage loan or provide other f inancial  assistance
for a dwell ing
Refuse to provide information regarding loans
Impose different terms or conditions on a loan, such as different
interest rates,  points ,  or fees
Discriminate in appraising a dwell ing
Condition the availabil ity of a loan on a person’s response to
harassment
Refuse to purchase a loan

What is Prohibited?
In Mortgage Lending:

It  is  i l legal  discrimination to take any of the fol lowing actions based on

race,  color ,  rel igion,  sex,  disabil ity ,  famil ial  status,  or national origin:

For more information about discrimination in mortgage lending, vis it :

https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_len
ding

In Harassment:

The Fair  Housing Act makes it  i l legal to harass persons because of race,
color ,  rel igion,  sex,  disabil ity ,  famil ial  status,  or national origin.  Among
other things,  this forbids sexual harassment.  Learn more about sexual
harassment by visit ing:

https://www.hud.gov/program_offices/fair_housing_equal_opp/sexual_
harassment



h o u s i n g  d i s c r i m i n a t i o n  u n d e r
t h e  f a i r  h o u s i n g  a c t

Threaten, coerce,  intimidate or interfere with anyone exercising a fair
housing right or assist ing others who exercise the r ight
Retaliate against a person who has f i led a fair  housing complaint or
assisted in a fair  housing investigation

What is Prohibited?
Other Prohibitions:

In addition,  it  is  i l legal discrimination to:

In Advertising:

For more information about advertising and the Fair  Housing Act,  vis it

https://www.hud.gov/program_offices/fair_housing_equal_opp/advertis
ing_and_marketing

Additional Protections for Persons With Disabilities:

Housing providers must make reasonable accommodations and allow
reasonable modif ications that may be necessary to al low persons with
disabil it ies to enjoy their  housing.  Get more information about reasonable
accommodation by visit ing:  

https://www.hud.gov/program_offices/fair_housing_equal_opp/reasona
ble_accommodations_and_modifications

Certain multifamily housing must be accessible to persons with
disabil it ies .  Get more information at :

https://www.hud.gov/program_offices/fair_housing_equal_opp/physica
l_accessibil ity
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T U R N I N G  P O I N T / W A Y  S T A T I O N  -  V E T E R A N ' S  P R O G R A M S    3 0 1 - 6 6 2 - 0 0 9 9

Operat ion  New Start  Homeless  Veteran  Re integrat ion  Program:
a s s i s t s  h o m e l e s s  v e t e r a n s  i n  o b t a i n i n g  &  r e t a i n i n g  e m p l o y m e n t .

Veteran  Educat iona l  Benef i t :  R e q u e s t  a  V A  C e r t i f i c a t i o n  o f  c l a s s e s
f o r m  a t  H a g e r s t o w n  C o m m u n i t y  C o l l e g e .  C a l l  2 4 0 - 5 0 0 - 2 5 1 9  f o r  m o r e
i n f o .

Veterans  Workforce  Investment  Program:  i s  t o  m e e t  t h e  w o r k f o r c e
i n v e s t m e n t  n e e d s  o f  v e t e r a n s  &  t o  p e r f o r m  o u t r e a c h  &  p u b l i c
i n f o r m a t i o n  a c t i v i t i e s  t o  d e v e l o p  &  p r o m o t e  e m p l o y m e n t  &  j o b  t r a i n i n g
o p p o r t u n i t i e s .

WayStat ion  Homeless  Outreach  Program:   I d e n t i f i e s  h o m e l e s s
i n d i v i d u a l s  i n  t h e  c o m m u n i t y  w i t h  m e n t a l  h e a l t h  i s s u e s  i n  n e e d  o f
s e r v i c e s / s u p p o r t  a n d  l i n k s  t h e m  w i t h  r e s o u r c e s  a n d  s e r v i c e s  i n  a n  e f f o r t
t o  a d d r e s s  t h e i r  l o n g - t e r m  m e n t a l  h e a l t h  n e e d s .

Welcome Home Program Per  D iem Program:  i s  t o  p r o v i d e  a
t r a n s i t i o n a l  l i v i n g  p r o g r a m  t o  h o m e l e s s  V e t e r a n .  C a l l  2 4 0 - 4 2 0 - 6 3 9 8  f o r
m o r e  i n f o .
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M A R Y L A N D  2 1 1  H O U S I N G  H E L P  F O R  V E T E R A N S

Renta l  Hot l ine :  A r e  y o u  h a v i n g  t r o u b l e  f i n d i n g  a n  a f f o r d a b l e  r e n t a l
h o m e ?    T h e  M D  H o u s i n g  S e a r c h  l o c a t o r  a l l o w s  y o u  t o  f i n d  a v a i l a b l e
h o u s i n g  t h a t  b e s t  f i t s  y o u r  i n d i v i d u a l  a n d  f a m i l y  n e e d s .  I n d i v i d u a l s  c a n
s e a r c h  f o r  h o u s i n g  u s i n g  a  v a r i e t y  o f  s e a r c h  c r i t e r i a  w i t h  s p e c i a l
m a p p i n g  f e a t u r e s  t o  f i n d  a p a r t m e n t  l i s t i n g s .   C a l l  t o l l - f r e e ,  1 - 8 7 7 - 4 2 8 -
8 8 4 4  M o n - F r i ,  9 A M - 8 P M  o r  v i s i t  t h e   M D  H o u s i n g  S e a r c h   w e b s i t e  t o  d o
y o u r  o w n  l o c a l  s e a r c h .  https : / /mdhous ingsearch .com/

MD HOPE Hot l ine : I f  y o u  a r e  h a v i n g  t r o u b l e  p a y i n g  y o u r  m o r t g a g e  d o n ’ t
w a i t ,  g e t  a s s i s t a n c e  n o w .  C a l l  t h e  M D  H O P E  H o t l i n e  a t  1 - 8 7 7 - 4 6 2 - 7 5 5 5  o r
https : / /dhcd .mary land .gov/Res idents /Pages/HOPE/MDHope.aspx  f o r
m o r e  i n f o r m a t i o n . T h e  M D  H O P E  H o t l i n e  m a y  b e  a b l e  t o  g e t  y o u  i n  t o u c h
w i t h  a  h o u s i n g  c o u n s e l o r  i n  y o u r  a r e a  t o  h e l p  y o u  w o r k  o u t  a  p l a n  t o
p a y  y o u r  m o r t g a g e .  T h e  k e y  i s  t o  a s k  f o r  h e l p  e a r l y  a n d  p e r s i s t e n t l y .
F r e e  a n d  c o n f i d e n t i a l  f o r e c l o s u r e  p r e v e n t i o n  a s s i s t a n c e  i s  a v a i l a b l e  a t
m a n y  l o c a t i o n s  a c r o s s  M a r y l a n d .  H o u s i n g  c o u n s e l o r s  c a n  h e l p  y o u
u n d e r s t a n d  y o u r  m o r t g a g e  d o c u m e n t s ,  e x p l a i n  t h e  o p t i o n s  y o u  h a v e
a n d  h e l p  y o u  n e g o t i a t e  a  “ W o r k o u t  P l a n ”  w i t h  y o u r  l e n d e r .

Homeless  Veteran  Hot l ine :  T h e  H o m e l e s s  V e t e r a n  H o t l i n e  i s  a v a i l a b l e
t o  h o m e l e s s  V e t e r a n s  a n d  t h e i r  f a m i l y  2 4  h o u r s  a  d a y ,  7  d a y s  a  w e e k ,
3 6 5  a  y e a r .  T h e  h o t l i n e  p r o v i d e s  t r a i n e d  c o u n s e l o r s  t h a t  w i l l  a s s e s s  y o u r
n e e d s  a n d  e i t h e r  c o n n e c t  y o u  t o  t h e  H o m e l e s s  P o i n t  o f  C o n t a c t  a t  y o u r
l o c a l  V A  H o s p i t a l  o r  p r o v i d e  y o u  w i t h  a  l i s t  o f  l o c a l  o r g a n i z a t i o n s  t h a t
m a y  b e  a b l e  t o  a s s i s t . C a l l  1 - 8 7 7 - 4 A I D  V E T  t o  t a l k  w i t h  a  c o u n s e l o r  t o d a y .

Nat iona l  Coa l i t ion  for  Homeless  Veterans :  T h e  N a t i o n a l  C o a l i t i o n  f o r
H o m e l e s s  V e t e r a n s  a s s i s t s  h o m e l e s s  V e t e r a n s  i n  f i n d i n g  t h e  s e r v i c e s
t h a t  t h e y  n e e d  b y  g i v i n g  i n f o r m a t i o n  t o  c o n n e c t  t h e m  w i t h  l o c a l
c o m m u n i t y  o r g a n i z a t i o n s . C a l l  t h e  t o l l - f r e e  l i n e  a t  1 - 8 0 0 - 4 3 5 - 7 8 3 8  t o
s p e a k  w i t h  s o m e o n e  t o d a y  a b o u t  y o u r  o p t i o n s  o r  v i s i t  t h e   N a t i o n a l
C o a l i t i o n  f o r  H o m e l e s s  V e t e r a n s   w e b s i t e  http : / /www.nchv .org/  f o r
m o r e  i n f o r m a t i o n .

V i s i t  http : / /nchv .org/ index .php/he lp/he lp-mary land f o r  h o u s i n g
r e s o u r c e s  s p e c i f i c  t o  M a r y l a n d . F o r  m o r e  i n f o r m a t i o n  o n  o p t i o n s  f o r
s u p p o r t  a n d  h o u s i n g  s e r v i c e s  d i a l  2 - 1 - 1  f o r  h e l p .
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S O  Y O U  D O N ' T  L O S E  Y O U R  S E C T I O N  8

Pay your rent portion and uti l it ies on time to avoid
unnecessary late fees and court costs and to
remain in good standing with the program.
Report maintenance issues to your landlord in a
timely manner.
Report income changes within 14 days of
occurrence. 
Do not al low people who are not on your voucher
to l ive in your unit .  This is  a violation of the
program and wil l  get you terminated from the
program.
Abide by your lease requirements.
Be a good neighbor.
Do not pay more than your portion of the rent
which is determined by your Housing Authority .
Other charges such as maintenance are between
you and your landlord.  
Report increases in family size to your Housing
Authority and provide a birth certif icate and
Social  Security Card for new babies and request an
add on application to add adults to the
household.   Remember,  adults need to apply and
be approved before they can move in.
Make sure you complete your recertif ication each
year.   it  is  a HUD requirement.
LANDLORDS-ALL HOUSEHOLD MEMBERS HAVE TO
BE AUTHORIZED AND APPROVED BY THE
HOUSING AUTHORITY.  ADDING ANYONE TO THE
LEASE WITHOUT PRIOR APPROVAL TO ADD THEM
TO THE VOUCHER CAN BE CONSIDERED FRAUD.

Give a written 30 day
moving notice to your
landlord and your
housing authority
representative.
Make sure you are in
good standing by
having your rent and
util it ies paid up to date
and your recertif ication
completed if  due.   You
can not move with your
voucher if  you are not
in good standing.
Decide if  you want to
stay in your county or
go to another area.
Start looking for units
on Facebook
Marketplace,  Zil low,
Apartments.com or
MDHousingsearch.org.
You will  be mailed a
Mover's packet which
you will  need to
complete and return in
order to get your
voucher and landlord
packet.
Drop off  the completed
landlord packet to the
Housing Authority and
schedule an inspection.
DO NOT MOVE IN UNTIL
YOU ARE NOTIFIED BY
YOUR HOUSING
AUTHORITY THAT YOUR
UNIT PASSED
INSPECTION.

What to do if  you want to
move with your voucher:

1 .

2.

3 .

4.

5.

6.

7.
L A N D L O R D  A N D  T E N A N T  P O R T A L S
Have you registered for access to the tenant or
landlord portal?  I f  you haven't ,  you are missing out
on landlord payment histories ,  inspections dates,
rent adjustments and more r ight at your f ingertips.
Contact your Housing Authority Representative for
your registration code if  you do not have it .
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